
1. The basics

The Food Stamp Program can 
help you buy food. If you are eligible, 
you’ll get an “Oregon Trail Card” to 
use at the grocery store. Paper Food 
Stamp coupons aren’t used any more. 

You may be able to get food 
stamps if:

● You work and earn low wages 
● You work part time
● You do not work
● You are on welfare or other 

programs
● You are elderly or disabled and 

have a small income 
● You don’t make enough money to 

feed your large family

If you qualify for the program, 
you’ll get benefi ts within 30 days 
of turning in the fi rst part of the 
application. In some cases, you can 
get food stamps earlier, within seven 
days. Be sure to tell DHS if you need 
to get food stamps soon or you have 
another kind of emergency. You can 
fi nd more information on this in the 
next section.

2. How to apply

Get an application at the local 
DHS offi ce. Fill in your name, 
address and signature on pages 
one and two. Turn these two pages 
in at the offi ce right away. If your 

application is approved, your fi rst 
month’s food stamp amount will be 
based on the day you turned them in.

DHS will then set up an interview 
with a worker. If you don’t come to 
the interview, you can ask for another 
one. If you have a problem that keeps 
you from coming to the interview, be 
sure to ask DHS for help. 

If you are working, be sure to 
let DHS know. They can plan your 
interview for a time when you aren’t 
on the job. 

If you need food stamps right 
away, you might be able to get them 
sooner. You can get food stamps 
within seven days if one of the 
following is true:
• You earn less than $150 per month, 

and your cash and bank accounts 
total $100 or less. 

• The total of your monthly income, 
cash and money in the bank is less 
than your total housing and utility 
costs for a month. 

• You are a migrant or seasonal farm 
worker and have very little money.

When you turn in pages one and 
two, DHS will see if you qualify for 
the seven-day food stamps. If you do, 
your interview will be held within a 
few days.

If you miss the interview, you 
won’t be able to get your food stamps 
within seven days. You would have to 
wait the usual amount of time. Be sure 
to ask DHS for help with problems 
that keep you from coming to your 
interview. 

If you don’t have enough food to 
feed your family until you get your 
food stamps, tell DHS. They can help 
you get an emergency food supply. 

3. The interview 

Before you come to your 
interview, fi ll out the rest of the 
application and bring it with you. You 
will also need to bring:
• Your completed application form.
• Your identifi cation (picture ID 

such as a driver’s license is best).
• Social Security cards for everyone 

in your household who wants Food 
Stamps.

• Proof of your rent and utilities 
costs (copies of bills or receipts).

• Proof of your income (pay stubs).
• Proof of the amount of your assets 

(bank statements).
• Proof of your legal status in this 

country, if you are not a citizen.

If you can’t bring all of this 
information to the interview, you’ll 
have 30 days to turn it in. The 30 days 
is counted from the date you turned in 

pages one and two of the application. 
You need to tell your worker if you 
have problems getting the information 
you need. 

At the interview, the worker will 
ask about your housing costs, who 
lives with you and your income and 
your assets (things like cars and bank 
accounts). 
4. Are you eligible?

After you’ve turned in all the 
information, DHS will fi gure out 
if you qualify for food stamps. If 
you do, you’ll get an Oregon Trail 
Card as soon as possible. (At some 
offi ces, you’ll get the card during 
your interview. You can use the card 
as soon as you fi nd out you’re on the 
program.)

Oregon Trail Cards are used in 
special card scanners at the grocery 
store. The card uses money from 
your special food stamp account. To 
fi nd out how much money is in your 
account, you can call 1-888-997-4447. 
(It’s a free call.)

If you don’t qualify for food 
stamps, you’ll get a “denial notice.” 
Please read it carefully to fi nd out 
about your rights. 



Equal opportunity

This is an equal opportunity 
program. DHS will not discriminate 
against anyone. This means DHS 
will help all who qualify. DHS will 
not deny help to anyone based on 
age, race, color, national origin, 
gender, sexual orientation, religion, 
political beliefs or disability. 
Benefi t decisions, hearings or 
any program services shall occur 
without discrimination. You can 
fi le a complaint if you think DHS 
singled you out because of any of 
these reasons.

If you have questions or need 
this document in a different format, 
please contact your local DHS 
offi ce.

You can fi le a complaint if 
you think discrimination occurred 
against you in the Food Stamp 
Program by writing to: Director, 
Offi ce of Civil Rights
 USDA Food and Nutrition 

Service
Western Region
550 Kearny Street, Room 400
San Francisco, CA  94108
Phone: 1-888-271-5983
TDD/TTY: 1-800-735-2922
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If you think DHS made a mistake, 
you can: 
• Ask your worker to explain the 

reason you were denied.
• Ask to talk to your worker’s 

supervisor.
• Ask for a hearing about the denial. 

You need to ask for a hearing 
within 90 days of getting the denial 
notice. The notice will give you 
more information about hearings. 

5. Other kinds of help

DHS offers many services that can 
help people on Food Stamps. DHS 
may be able to help you:
• Get a fi rst job or move to a better 

job.
• Pay your child-care bills.
• Get medical coverage or child 

support.
• Get help with family problems.

To fi nd out more about these 
services, ask your worker. 

We want to give 

you good service.

 
You can help by letting us know 

how we’re doing. 

You can use the
 “Client Comments or Grievance” 

form to tell us. The forms are 
in the lobby of all of our offi ces.

Tell us what you liked or did not 
like about your visit with us. 

Your opinion is 

important to us. 

50769312345678905076931234567890



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


