
Oregon Automated Voice Response 
Quick Reference Guide
866-692-3864

To 
Date of Service

From 
Date of Service

Alpha to Numeric 
Conversion Chart

Letter Number
A 21¿

B 22¿

C 23¿

D 31¿

E 32¿

F 33¿

G 41¿

H 42¿

I 43¿

J 51¿

K 52¿

L 53¿

M 61¿

N 62¿

O 63¿

P 71¿

Q 11¿

R 72¿

S 73¿

T 81¿

U 82¿

V 83¿

W 91¿

X 92¿

Y 93¿

Z 12¿

Logging In

1: Touch tone phone

1: Enrolled provider

1: Provider Number

866-692-3864

1: AVR

2: NPI Number

PIN 
Number

#

Enter your PIN. You 
will be prompted to 
enter a new PIN.

New PIN 
Number

#

New PIN 
Number

#

Choose a new, easy-
to-remember 4 digit 
PIN.

Main Menu

Confirm your new 
PIN number.

Verifying Eligibility
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1. Recipient Eligibility

2: Detailed Eligibility

1: Client ID 2: Client Social Security 
and Date of Birth

Client ID  # Social Security #

Date of Birth #

Dates
Enter dates as 8 digits
Example:
December 9, 2008 
Enter
12092008#

Date  # #: for today’s date

Client IDs
Use chart to find 

number subsitutions 
for letters in the ID.

Example: 
AG89421F 

Enter 
   21   4189421   33#   ¿  ¿ ¿

Date  # #: for same as From Date of Service

1:  Faxed Copy

2: Continue — You will hear the 
client’s elgibility information.

1: Recipient’s Name 2: Branch Name and Phone Number 3: Continue

1:    TPL 
(other insurance)

2: Eye Care

3: Mental  
Health

4: Dental

5: Chemical 
Dependency

Fee 
 Schedule

7: Benefits Overview 
per Prepaid Health 

Plan

Forgot your PIN?
Provider Services can reset your PIN. 
Call 800-336-6016, Monday through 
Friday, 8 a.m. to 5 p.m.

Provider Number 
#

NPI Number 
#

2: Continue
If the client has a co-pay, you will hear “Some 
clients will be responsible for co-payments...”

1:  Repeat Information

24 hours, 7 days per week

Not available at 
go live.

DMAP 3162 (12/08)


